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Job Description – Communications Technician 
 

 
 

 
 
J OB DESCRIPTION  
 
 
J ob  purpose : 
 
As  a  Com m unica tions  Technician  you  will be  respons ib le  fo r troub leshooting , p rogram m ing , 
and  rep a iring  o f 2-way rad io  (handheld , m obiles , & repea ters ), MSAT com po nent d iagnos is  
& repa ir, VSAT bu ild  & te s t, and  bu ild /tes t o f o ther non-s tandard  com m unica tions  packages  
as  needed .  
 
Dut ies  and  respons ib ilit ie s : 
 

• Process  equ ipm ent RMA’s , with  em phas is  on  m ain ta in ing  cons is ten t cus tom er 
com m unica tion  th roughout the  life  o f an  RMA, verifica tion  o f warran ty s ta tus , 
inspecting  equ ipm ent to  de te rm ine  necessary rep a irs , pe rfo rm ing  in -house  repa irs  
when  app licab le , and  coord ina ting  with  equ ipm ent m anufactu res  as  needed  to  
facilita te  o ffs ite  repa irs .  

• Perform  in itia l bu ild /configura tion /tes t o f VSAT equipm ent p rio r to  sh ipp ing  to  
cus tom er loca tions  fo r ins ta lla tion .   

• Ass is t with  rad io  and  Microwave  equ ip m ent p rogram m ing , sys tem  se tup /in tegra tion  
and  tes ting  as  needed . 

• Program  & Tes t 2-way rad io  equ ipm ent (handhe lds , m obiles , and  rep ea te rs ) p rio r to  
dep loym ent to  cus tom er loca tions .  

• Participa te  in  vendor tra in ing  & com pany cross  tra in ing  to  im prove  knowled ge  o f a ll 
NI p roducts  o ffe red .   

• Create  & co llect a ll re la ted  docum enta tion  includ ing  d iagram s , IP ass ignm ents , and 
add itiona l equ ip m ent configura tion , to  be  s to red  in  CRM. 
 

Qualifica t ions : 
 

• A high  school d ip lom a or equ iva len t is  requ ired ; an y incum bent m us t be  co m m itted  
to  se lf-deve lopm ent inclu d ing  life long  learn ing , reg ard less  o f the ir fo rm al ed uca tion .   

J ob  t it le : Com m unica tions  Technician   

Departm ent : Cus tom er Support 

Area  /  
Loca t ion : North  Am erica  / Hous ton  o ffice  

Supervisor: Directo r, Cus tom er Supp ort 

FLSA: Non-Exem pt 
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• At leas t 2 years  o f s trong  com m unica tions  ins ta lla tion  & program m ing  background , 
with  em phas is  on  Mo toro la  sys tem s , L-Band  products , VSAT, and  MSAT 
technolog ies .   

• Certified  Motoro la  techn ician  is  a  p lus . 
• Newtec m odem  & Cobham  Antenna  expe rience  p referred   
• Must know how to  use  an  RFI, Watt m ete r, Spectrum  ana lyze r, and  o th er tes t 

equ ipm ent.  
• Proficien t with  Microsoft Office  365 su ite .  
• Must be  se lf-m otiva ted  and  team  o rien ted . 
• Must have  clean  d riving  record , va lid  d river license  and  be  insurab le .   
• Must pass  a  background  check and  10 pane l d rug  screen ing . 
• An ab ility to  trave l occas iona lly.   
• A valid  p assport withou t res trictions .   
• Personal Ch aracte ris tics : p rob lem  so lving , s tra teg ic th inking , confiden tia l and  

e th ica l, resu lts  d riven , cus tom er focus , and  a  team  p laye r. 
 

 
Direct  reports : 
 

• N/A 
 

Com m unica t ions : 
 

• Ins ta lla tion  and  Technica l/Sa les  Engineers  to  hand-over new ins ta lla tions . 
• Product Managem ent team  to  se tup  p rocedures , tra in ing  and  in troduction  o f new 

services  and  products . 
• Sales  team s  to  d iscuss  Service  Level Ag reem ents , support issues  and specia l 

requ irem ents  
• Externa lly to  partne rs  and  supp lie rs . 

 
Working  condit ions : 
 
Th is  pos ition  does  have  a  s tandard  8-5, M-F schedule , bu t there  is  dem and  fo r po ten tia l sh ift 
ro ta tion  and /or on-ca ll req u irem ents .  However, the  incum bent m us t b e  ava ilab le  24/7 x 365, 
with in  reason , to  advance  h is /he r te am  and  the  o rgan iza tion .  The  pos ition  opera tes  in  a  
p rofess iona l o ffice  enviro nm ent and /or shop  enviro nm ent.  Occas iona l trave l is  requ ired . 
 
Phys ica l requ irem ents : 
 
Frequen t s itting , s tand ing , walking , push ing , pu lling , s toop ing , knee ling , crouch ing , 
reach ing , hand ling , and  repe titive  fin e  m otor activities . Hea ring  and  speech  to  com m unica te  
in  person , via  video  confe rence  and  com puters , o r over the  te lephone . Mobility to  work in  a  
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typ ica l o ffice  se tting  and  use  s tandard  o ffice  equ ip m ent. S tam ina  to  rem ain  sea ted  and  to  
m ain ta in  concen tra tion  fo r an  extend ed  pe riod . Vis ion : Frequen t nea r acu ity, occas iona l fa r 
acu ity, and  co lor vis ion . Vis ion  to  read  p rin ted  m a teria ls  and  on line , and  o ther m onito ring  
devices . S treng th : Med ium /Heavy – Exert fo rce  50+ lbs ., occas iona lly; 25-50 lbs ., frequen tly; 
o r 10-20 lbs ., cons tan tly. 
 
 
 
Discla im er Sta tem ent : Th is  job  descrip tion  lis ts  the  es sen tia l functions  o f the pos ition  and  
is  no t in tended  to  include  every job  du ty and  respo ns ib ility specific to  a  pos ition . An  
em ployee  m ay be  requ ired  to  perfo rm  o the r re la ted  du ties  no t lis ted  above  p rovided  tha t 
such  du ties  a re  characte ris tic o f tha t clas s ifica tion . 


	JOB DESCRIPTION
	Job purpose:
	Duties and responsibilities:
	Qualifications:
	Direct reports:
	Communications:
	Working conditions:
	Physical requirements:

